
Setting up your Henderson E-Mail 

1)  Go to www.hotmail.com. 

2) Your Windows Live ID is your 

full student E-mail address. 

3) Your default password is the 

first 4 digits of your birthday  

followed by the last 4 digits of 

your Social Security Number. 

4) Select “Sign in”. 

5) Now you will be asked to 

change your password.  Make 

sure to select one that you will 

remember. 

6) Now you may be asked to type 

in a secondary e-mail address.  

This allows a new password to 

be sent to that address if you 

forget your password. 

8) Now you will be logged out and asked to sign in again. 

7) Lastly, select “Sign in to Windows Live”. 

Please contact the HelpDesk if you have any questions. 

Phone: (870)230-5678     E-Mail: helpdesk@hsu.edu  

http://www.hotmail.com
mailto:helpdesk@hsu.edu?subject=ShoreTel

