EARLY ALERT - Henderson’s Early Intervention System
Henderson State University is committed to the success of its students by providing an
environment conducive to teaching and learning. To ensure that every student takes full
advantage of the educational opportunities, the University has implemented an Early Alert
retention program, coordinated by the Academic Advising Center.
The Early Alert program was developed as a retention tool to improve students’ persistence
and promote survival skills. The Program is based on the model that the faculty will be
proactive, supportive, and involved in facilitating the academic components of student
retention. Faculty awareness of potential student problems constitutes the backbone of this
retention program. Through Early Alert, faculty contributes directly to retention by assisting
with the early detection and intervention of students who are doing poorly in class, chronically
absent from class, or experiencing other kinds of problems that affect academic performance.

What do instructors need to do?
1.
2.
3.
4.

Login in to My Henderson.
Select the “Teaching - Courses I Teach” tab
Under Student Intervention System, select “Early Alert form”.
Submit student names. NOTE: You can enter and submit multiple students at a time
simply by inserting a semi-colon after each name. i.e., ligon pam; spratt ryan; thomas
eula
5. Instructors are encouraged to discuss concerns directly with the student, if possible.
Complete an Early Alert form to refer a student experiencing difficulties to the Academic
Advising Center for additional contact.
What happens with this information?
The Academic Advising Center will contact the student(s) to discuss issues that may require
attention and resources to support them. Information may also be shared in confidence with
the
academic
advisors. This
feedback
will
only
be
used
to
support
the
students who need additional resources and for institutional research aimed at improving
retention. It will NOT affect the students’ academic standing at HSU.
For more information on the Student Intervention System (SIS) process, contact Pam Ligon at
870.230.5095 or ligonp@hsu.edu.

